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The Committee

I know who is on the committee and what they do
(n=38)

The members of the committee are approachable
(n=39)

Committee meetings are held at a suitable time
(n=36)

The committee fulfils its role (n=38)

I understand the role of the committee (n=39)

31%

23%

44%

42%

18%

45%

74%

50%

58%

82%

24%

3%

6%

Score of 1-3 (Disagree) Score of 4-7 (Neutral) Score of 8-10 (Agree)

8.8

7.9

7.1

8.3

6.3

Whilst 82% understood the committee’s role, 24% did not know who was 
included/what they did, so this should be communicated to members

Mean
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Facilities

Membership fees represent good value for money
(n=38)

Bar prices represent good value for money (n=39)

The external areas (access, car park, etc) are well-
presented and maintained (n=40)

The changing and shower areas are clean (n=39)

The playing and training areas are well-presented
and maintained (n=39)

The bar and lounge are well-presented and
maintained (n=40)

21%

33%

49%

54%

33%

20%

79%

67%

23%

33%

67%

80%

28%

13%

Score of 1-3 (Disagree) Score of 4-7 (Neutral) Score of 8-10 (Agree)

8.8

8.4

6.3

5.4

8.8

The bar/playing areas and the bar prices/membership fees were well-
rated, but the external and changing areas require improvement

Mean

8.2
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Playing

Anyone using physio services should expect to pay
a contribution for their treatment (n=39)

A physio is required (n=39)

Training sessions help you develop your fitness and
skills (n=38)

There is adequate equipment in good condition
provided for training (n=37)

The numbers of players training are insufficient to
improve team performance (n=38)

Recruitment of players needs to be a priority
(n=39)

18%

23%

15%

29%

16%

3%

74%

64%

82%

68%

76%

97%

8%

13%

3%

3%

8%

Score of 1-3 (Disagree) Score of 4-7 (Neutral) Score of 8-10 (Agree)

9.5

8.4

7.9

8.6

8.1

There was strong agreement that player recruitment is a priority and that 
the number of players training is insufficient to improve performance

Mean

7.9
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Playing (Cont.)

The club is ambitious about achieving
improvement/promotion (n=39)

The committee is principally responsible for player
recruitment (n=38)

The players are principally responsible for player
recruitment (n=39)

The women's section is an asset to the club (n=36)

The junior section is an asset to the club (n=39)

The first aid provision is appropriate and sufficient
(n=36)

61%

63%

56%

16%

18%

56%

31%

21%

31%

81%

82%

36%

8%

16%

13%

3%

8%

Score of 1-3 (Disagree) Score of 4-7 (Neutral) Score of 8-10 (Agree)

6.3

9.5

8.8

6.4

6.6

The junior and women’s sections were clearly felt to be assets, but there 
was uncertainty as to who was responsible for player recruitment

Mean

5.8
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The Future Of The Club

The club demonstrates an inclusive environment
(n=40)

We actively encourage new players/members to get
involved (n=39)

The club is welcoming to new arrivals (n=40)

More needs to be done to improve the facilities
(n=40)

20%

33%

27%

50%

75%

67%

73%

50%

5%

Score of 1-3 (Disagree) Score of 4-7 (Neutral) Score of 8-10 (Agree)

7.6

8.4

7.9

8.3

There was clear agreement that the club is inclusive and 
welcoming/encouraging to new players/members

Mean
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Other Comments

Of the 41 completed responses, 15 members provided suggestions as to 
how improvements could be made to the club

“We somehow have to get players involved in the recruitment of players and 
continue to work on integrating new players into the club. We need to continue to 
maintain areas of the club, to keep it looking fresh, review furniture and décor as 

and when required”

“Improving the showers would increase attendance at training and subsequently 
help increase numbers on a weekend. Sky Sports may also help increase the 

numbers through the door and would potentially make the club more appealing to  
non-members”

“Showers need improving massively.  Training sessions need to be more game-
situation related, need to have more contact elements and unopposed training to 

be stopped as it doesn’t provide any benefits”

“The showers need improvement!  Replace the showers, but keep the bath!  To 
attract new players, we could go into 6th Forms on recruitment days”
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Other Comments (Cont.)

“The entrance road and car park once again are getting really bad.  If other 
groups use the facilities, they should put them back as they found them”

“A cross-club playing kit, so that all teams (senior, junior and ladies teams) play in 
the same design club shirts, socks and shorts”

“Is it possible to link up with more senior clubs at Cleckheaton level, for example, 
to see if some of their colts/junior players want to test themselves at open age 

rugby, but at a lower level to learn the game”

“The car park is a big overall let-down to the whole experience, it’s the first thing 
everyone sees.  I understand cost is an issue, but if we could raise money as a 

whole club and bite the bullet and get the whole thing repaired, it would be 
massive, even if it takes a couple of years to raise the funds, let’s just get a cost 
and go for it.  Let’s improve the core values of our first team, we’ve implemented 

this into the junior section, how about the core values are first team led? Get 
them to take accountability for them, they may or may not look the same values, 

but if they feel they own them, this could encourage better commitment to 
training etc. Do any of them know what they currently are?”
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Other Comments (Cont.)

“I feel the committee does a good job with the management of the club and its 
finances.  I do however not feel the players are really ambitious to promote the 

club through the league structure, this view is formed from the lack of players who 
are enthusiastic about training in order to improve performance”

“Player numbers have to be the main priority, but I have no idea how we go about 
recruiting them, other than the methods we have already tried.  As for keeping the 

ones we do get, maybe a couple more social nights through the season and an 
odd team get-together through the off-season may help lads to feel more together 
and part of the team. The nights we do arrange are always successful and a good 
laugh. I for one have always felt welcome and I think we have a great set of lads, 
a good clubhouse now and a decent pitch, so I am always at a loss as to how we 

do not attract more players.  I do believe however that the number of people 
playing sport in general is decreasing, cricket and even football are struggling as 

well, so we are not alone in that respect”

“The only problems I have encountered or have been told about are the surface of 
the car park/access road and the fact that on occasion the club house can be 
inaccessible due to the instruments and instrument cases left by the band”
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Other Comments (Cont.)

“1: Car park needs sorting out, potential more lighting there too
2: I don’t think players really know who is on the committee or what they do 
3: The bath on a game day is a big asset, but the showers need improving 
4: Maybe a buddy system for new players, something when they sign on”

“I’d like to thank everyone I’ve met so far, for making me and my family feel so 
welcome at this club, it’s a fantastic experience and one I want my child to be part 
of.  Everyone is friendly, we are trusted to use the facilities, our ideas re: events 

and fundraising are welcomed.  Thank you”

“The work you are doing with the juniors is the right way forward and should have 
been done earlier.  If you can keep this going, and stop poaching, you have a 

great future”

“No idea as a non-player”


